Additional Terms and Conditions of Rental Agreement

Definitions: Unless otherwise specified in this Additional Terms and Conditions of Rental Agreement, the following
words have the meanings as follows:

“‘Agreement” means the Rental Agreement and this Additional Terms and Conditions of Rental Agreement,
including the Rental Reservation and Confirmation Form, Vehicle Receipt, Inspection Report, as well as all
documents relating to the rental, which shall form the integral part of the Agreement.

“Owner” means Expert Car Rental Company Limited (operated under the name of “Europcar”).

“Renter” means a natural or juristic person who agrees to rent the Rented Vehicle and obtain other services from
the Owner in accordance with the detail of rental as provided in the Agreement and duly have a signature on the
front page of the Rental Agreement. The Renter agrees to comply with the terms and conditions in the Agreement
upon execution thereof.

“‘Rented Vehicle” means a kind of vehicle, the detail of which is described on the front page of the Rental
Agreement and its replacement (if any), including spare tires, tools, equipment, accessories, manual, documents,
tow unit, and any objects relating the Rented Vehicle provided by the Owner for the use of the Rented Vehicle by
the Renter under the Agreement.

“Authorized Drivers” means a driver as named on the front page of the Rental Agreement, including the
additional/co- drivers as named on the front page of the Rental Agreement, provided the Authorized Drivers must
be at least 21 years old and have a valid driver’s license, unless otherwise provided by the Owner.

“Collision Damage Waiver or CDW” means an insurance of vehicle damage arising from collision (excluding the
damage of wheel rim, wheel cover, or tires due to avulsion or explosion and the damage of windshield, whereby
the Renter must be responsible for the actual amount of damage, without limitation, unless otherwise provided by
the Owner in the Rental Agreement).

“Super Collision Damage Waiver or SCDW” means a special insurance of vehicle damage arising from collision
(excluding the loss or damage of key of the Rented Vehicle, whereby the Renter must be responsible for the actual
amount of such loss or damage, without limitation, unless otherwise provided by the Owner in the Rental
Agreement).

“Theft Waiver or TW or THW” means an insurance of vehicle loss arising from theft.

“Super Theft Waiver or STW or STHW” means a special insurance of vehicle loss arising from theft.

“Personal Accident Insurance or PAI” means an insurance of life or disablement of a driver and/or a passenger,
which may include medical fees (if any and as agreed).

Objectives of Rental and Prohibition of Use: The Renter shall use the Rented Vehicle for the objectives as specified

on the front page of the Rental Agreement, and shall not take any of actions as follows:

2.1 Drive the Rented Vehicle outside the Kingdom of Thailand, unless a prior written approval of the Owner is
obtained.

2.2 Drive or park the Rented Vehicle in the irregular roadways, flooding area, or possible wetland, which may
cause damages to the Rented Vehicle or any parts thereof.

2.3 Use the Rented Vehicle for or during commission of a robbery or use the Rented Vehicle for the
transportation of illegal drugs or contraband or load or transport the things with the weight over the maximum
capacity of the Rented Vehicle or use the Rented Vehicle in where the insufficient height or width exists or
carry the hazardous or explosive substances including any illegal objects.

2.4 Drive the Rented Vehicle while intoxicated or under the influence of any substance or mental illness that
impairs the Rented Vehicle's driving ability.

2.5 Transport more passengers in the Rented Vehicle than the number of seat belts, or allow the passengers not
to comply with applicable laws of seat belts.

2.6  Fail to remove the keys from the Rented Vehicle, or fail to close and lock all doors, all windows and the trunk,
or provide assistance in vandalism or robbery of the Rented Vehicle.

2.7 Take any action which is likely to cause damages to the Rented Vehicle, such as to engage in any speed
contest or get any person injured or cause property damage to other persons.

2.8 Add the Fuel in the Rented Vehicle improperly or not in compliance with the fuel described in the manual or
shown in the fuel tank cap (for example, to add the gasoline fuel in a diesel-powered Rented Vehicle or add
the diesel fuel in a gasoline-powered Rented Vehicle).




2.9 Sublet the Rented Vehicle to any person or allow any person who is not the Authorized Drivers to use it without
the written consent of the Owner. Failure to comply with this Clause, the Renter must be responsible for all
losses and damages to the Rented Vehicle and all related expenses solely.

2.10 Provide the false or misleading information to the Owner.

2.11 Serve for hire to carry passengers or properties (unless otherwise agreed by the Owner) or to use the
Rented Vehicle to push or tow any objects (except for a tow unit rented from the Owner, provided that the
Renter must comply with the terms of use required by the Owner).

2.12 Dirive the Rented Vehicle over the speed limit as required by the laws.

Delivery and Acceptance of the Rented Vehicle: The Owner shall deliver the Rented Vehicle to the Renter on a
date and time and at the location specified on the front page of the Rental Agreement. The Renter shall inspect the
Rented Vehicle immediately upon such delivery, and execute and deliver to the Owner the Inspection Report within
the day on which the Renter receives said Inspection Report.

Rental, Deposit and Payment Terms: The Renter shall pay to the Owner the rental fee for the rental of Rented
Vehicle at the rate and in accordance with the payment terms as specified on the front page of the Rental
Agreement. Such rental is inclusive of the cost of insurance against losses and damages of the Rented Vehicle in a
form of Collision Damage Waiver (CDW) and Theft Waiver (TW or THW) where the Renter shall be entitled to the
limitation of liability to indemnity of any monies to the Owner under the limited amount as provided by the Owner on
the front page of the Rental Agreement. In addition, upon the request by the Owner, the Renter shall provide and
maintain with the Owner a security deposit in the amount as specified on the front page of the Rental Agreement (if
any). The Owner may apply any or all of the security deposit to pay the rental fees or any expenses or fine or
interest or damages which the Renter must pay to the Owner after the return of Rented Vehicle under the
Agreement, provided that if there is the remainder after payment for there, the Owner shall return said remainder to
the Renter.

Insurance: The Renter acknowledges that the Owner has taken the insurance for the Rented Vehicle as the Owner
deems appropriate. In case of any claims or indemnity for damages, the liability of the Owner shall be limited
under the insurance conditions as provided the insurance policy only.

Vehicle Loss and Damage: The Renter shall be responsible for loss and damage actually occurred to the Rented
Vehicle, including all costs and expenses for management of the Rented Vehicle, compensation for the Owner’s
opportunity loss of use, and any personal expenses, unless the Renter shall take out the insurance in accordance
with the following details and conditions (as particularly specified on the front page of the Rental Agreement).

Type of Insurance Right Acquired Liability/Limitation/Right

CDw Included in the rental Actual amount, not exceeding the limitation as
determined.”

SCDW Additional insurances are required. No liability.**

TW or THW Included in the rental Actual amount, not exceeding the limitation as
determined.

STW or STHW Additional insurances are required. No liability

PAl Additional insurances are required. Compensation shall be provided within the
limitation as specified in the insurance policy.

*Excluding the damage of wheel rim, wheel cover, or tires due to avulsion or explosion and the damage of windshield,
whereby the Renter must be responsible for the actual amount of damage, without limitation.

**Excluding the loss or damage of key of the Rented Vehicle, whereby the Renter must be responsible for the
actual amount of such loss or damage, without limitation.

However, the Renter acknowledges that in case a damage or loss of the Rented Vehicle or any part thereof as
provided in the above-mentioned table is derived from violation of prohibition of use in Clause 2, the Renter shall
not be entitled to any rights or limitation provided by the Owner in this Clause although the Renter requests for

2



10.

1.

12.

additional insurances, but the Renter is required to be responsible for loss and damage actually occumred to the
Rented Vehicle, including all costs and expenses for management of the Rented Vehicle, compensation for the
Owner’s opportunity loss of use, and any personal expense without limitation.

Repairs and Alterations: During the rental term, in case the Renter found that the Rented Vehicle is not working
due to a normal use or should know that the Rented Vehicle is abnormal, the Renter shall immediately contact the
Owner and the Renter shall not repair or alter any parts of the Rented Vehicle without a prior written consent of the
Owner. Additionally, the Renter shall not adjust the Rented Vehicle’s odometer or speedometer or otherwise alter
the rented Vehicle. Failure to do so, the Renter shall be responsible for all damages to be occurred.

Payment of Fines: In case of the Renter’s violation of traffic laws during the rental including illegal parking during
the rental term, the Owner shall pay all fines, damages and any related expense arising from there to the
competent authority on behalf of the Renter. As a result, the Renter agrees to allow the Owner to provide
information on the Renter to the competent authority and compensate the Owner for all fines, damages and any
related expenses already paid, including the administrative costs of the Owner as required by the Owner, promptly
once the Owner requests, or allow the Owner to deduct from the deposit already collected from the Renter.

Investigations: In case of vandalism, theft, accident, claim or lawsuit involving the Rented Vehicle or the Owner’s
defense of any Authorized Drivers etc. The Authorized Drivers shall promptly complete the incident reports and
deliver to the Owner a copy of all related documents, and shall also fully cooperate with the Owner to investigate
the occurred events (this obligation of cooperation does not create a duty of defense by the Owner).

Fuel: The Renter acknowledges that the Owner shall provide the Renter with the fuel in full tank at the time of
receipt of Rented Vehicle (at the Owner’'s own expense), and the Renter agrees to return the Rented Vehicle with
the full tank of fuel, equal to the fuel in the tank at the time of receipt of Rented Vehicle (no refund of the money for
the unused fuel or the fuel excess compared with those added at the beginning). In case the Renter returns the
Rented Vehicle with the fuel lesser than as filled at the time of receipt of Rented Vehicle, the Renter agrees to allow
the Owner to add the full tank of fuel and get reimbursement for the actual fuel price, together with the payment of
the service fee at the rate determined by the Owner from the Renter or allow the Owner to deduct from the deposit
already collected from the Renter.

Vehicle Replacement: During the rental term, if the Rented Vehicle cannot be used or is damaged due to the
accident under the Renter’s fault (which is not derived from violation of prohibition of use in Clause 2) or seizure by
the competent authority because of illegal action, the Renter is required to promptly notify the Owner of the same
and the Owner shall cooperate with the competent authority and the Owner’s representative to take legal action.
During such action, the Owner shall, at its sole consideration and discretion, provide the Renter with a vehicle
replacement. In case the vehicle replacement is provided to the Renter, the Renter shall be responsible for all
costs and expenses incurred from the replacement of the Rented Vehicle, such as towing fee, parking fee, official
fee (to the police station), etc. In addition, the Renter agrees to pay the rental fee as agreed on the front page of
the Rental Agreement including the damages arising from the commercial opportunity loss for use of the Rented
Vehicle.

Vehicle Return: The Renter shall return the Rented Vehicle to the Owner on the date, time and at location as specified
on the front page of the Rental Agreement, including in the same condition at the time of receipt of Rented Vehicle. If
the Renter fails to return the Rented Vehicle within the due date or within 24 hours after written or oral demand by the
Owner, and there is no response of the Renter, it shall be deemed that the Renter shall be in unlawful possession of
the Rented Vehicle, and the Owner is able to seize the Rented Vehicle and also report to the police for issuance of a
warrant for the arrest of any one in possession of the Rented Vehicle (including the Renter) as required by the law.
The Renter agrees to be responsible for all costs and expenses including any damages arising from the Owner’s
action. However, in case the Renter requests extension of the rental period as previously specified on the front page
of the Rental Agreement and the Owner allows the Renter to further rent the Rented Vehicle, the Renter agrees to pay
additional rental fees as determined by the Owner (standard walk-in rate) for the renewal of rental term as agreed. If
the Renter is unable to return the Rented Vehicle within the return time, by reason of a Force Majeure (e.g. war;
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epidemic disease; fire; natural disasters; terrorism; strikes; or any other event the occurrence of which is beyond the
control), then the Renter must give a written notice to the Owner promptly after the occurrence of the cause relied on,
in order that the Owner shall extend the time for return as the Owner deems appropriate. The Renter agrees to pay
additional fees during the possession of the Rented Vehicle. Furthermore, the Renter acknowledges that in case the
Renter returns the Rented Vehicle prior to the scheduled date and time, the Renter shall not get a refund of paid
rental fee in any case.

Renter’'s Properties: The Renter acknowledges that the Owner shall not keep the Renter's properties in its
possession and shall not be responsible for all loss of and damage to any properties of the Renter placed or left in
the Rented Vehicle or the Owner’s office after return of the Rented Vehicle to the Owner. All properties of the
Renter (if any) shall be posted and delivered to the police station where the properties are found as required by
the laws.

Termination and Consequence of Rental: The Owner reserves the right to terminate the Agreement and bring the
Rented Vehicle back prior to the return date as specified on the front page of the Rental Agreement without a prior
written notice and refund of the paid rental fee, if there is a probable event that the Renter uses the Rented Vehicle
for illegal purpose, or the due payment for rental is not made, or the Rented Vehicle is left, or the Rented Vehicle’s
parking is illegal, or the Renter's use of the Rented Vehicle is in @ manner prohibited in Clause 2, or the Renter is
unable to comply with any of provisions of the Agreement. The Renter shall be responsible for all costs and
expenses such as, demand fee, attorney fee, outstanding interest, including any damage arising from the Owner’s
occupation of the Rented Vehicle. Furthermore, the Renter agrees and allows the Owner to promptly deduct any
monies from the deposit or the electronic cards for any payments arising from the Owner’s claims provided by this
Agreement.

Miscellaneous Provisions: (a) neither party shall be responsible to the other party for any consequential or indirect
damages arising from execution of the Agreement, unless otherwise particularly provided in the Agreement; (b)
any of rights and obligations under the Agreement cannot be changed or amended, except by another agreement
in writing signed by both parties. Such amendment agreement shall form the integral part of the Agreement (c) any
notice, correspondence and documents to be served by either party on the other party shall be served by delivery
in person, registered post or facsimile to the address of the parties as shown on the front page of the Rental
Agreement or to other addresses as notified by that party to the other in advance. In case of service by facsimile,
the parties shall also serve a letter confirming such service on the other. Such notice, correspondence and
documents shall be deemed to have been duly served on the date of service by such means (d) if any provision of
the Agreement becomes illegal, invalid or unenforceable, for whatsoever reason, such illegality, invalidity or
unenforceability shall not affect the legality, validity or enforceability of any other provisions of the Agreement and
such other provisions shall be enforceable according to their terms (e) the failure to either party to insist upon a
strict performance of any of the terms or provisions of the Agreement or to exercise any right herein contained,
shall not be construed as a waiver or as a relinquishment for the future of such term (f) the Agreement and all
disputes relating to the Agreement shall be construed under and governed by the laws and the Courts of Thailand
(g) the Agreement is prepared in Thai and English languages, all of which shall be considered one and the same
agreement; provided however that, in the event of conflict between the Thai version and the English version, the
Thai version shall prevail.
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